
ASTOR SERVICES PATIENT PORTAL

QUICK S IMPLE  T I PS

Patient Portal / Appointment Reminder / Telehealth Zoom



ASTOR PORTAL CLIENT REGISTRATION

Client Email

1. Open email

2. Click on “Create my account”



ASTOR PORTAL CLIENT REGISTRATION

Client Email

1. Create Password



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Welcome

1. Click “Get started”



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Notification Preferences

1. Client controls their Appointment 

Reminder notifications

2. Client’s CareLogic Primary Email 

is default and required

3. Client can choose either or both 

SMS (text) and Voice

4. Client enters their Cellphone 

number, (Max: 10 cellphone 

numbers).

5. Click “Continue”



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: System Requirement

1. Click “Next step”

2. It will verify your computer system requirements to use Astor Portal

3. Astor Portal supported 

platforms and operating 

systems 



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Installing Zoom

1. If client has Zoom on computer, click YES

2. If client doesn’t have Zoom or is unsure about Zoom, click NO



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Installing Zoom

1. If client doesn’t have Zoom or is unsure about Zoom, click NO

2. Click: Download Zoom for your operating system

3. Click on link next to RED arrow



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Installing Zoom

1. Save ZoomInstaller

2. Open ZoomInstaller and complete installation

3. Click, Yes, I was able to install



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Installing Zoom

1. Save ZoomInstaller. (If you can’t find the file, click “No, I wasn’t able to install” to show 

you where the file is located on your computer



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Confirm Test Results

1. Click, “All done” to complete registration



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Complete

1. Client’s Astor Services Portal page



ASTOR PORTAL CLIENT SIGN IN PAGE

Astor Portal: Client Sign In Page

1. Account: Client’s email address given to Astor 

Services

2. Password: Client created password

3. If client forgets their password

1. Computer: Click “Help, I can’t sign in”

2. Cellphone: Click “Forgot password?”

3. Create a new password and enter client’s

Date of Birth

4. Client will get an email to change their

password



ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Astor Portal App

1. Client can register for Astor Services Portal app for their cellphone

1. Go to the Apple store and search: “Astor Services portal”

2. Go to Google store and search: “OnCall” (Astor app coming soon)

3. Enter account: Client’s email given to Astor Services

4. Enter Password client created

5. Client has no or forgets password, Click Reset Password

6. Select how client want to receive reminders “SMS/Text” and/or 

“Voice” message

7. Client now created their Astor Services Portal account

2. Client can now manage appointments and do Telehealth (video) sessions 

from their cellphone



ASTOR PORTAL CLIENT REMINDER

Astor Portal Client Reminder: 1 Hour Reminder

1. Client receives an EMAIL

2. Additional message: “If video session, please 

log into Astor Portal 10 minutes prior to 

appointment.

3. Client can click, “Confirm attendance”

4. Client can click, “Cancel the appointment.

1. If client chooses SMS, they will receive similar 

text message, but can’t Confirm or Cancel 

appt.

2. If client chooses VOICE, they will receive a 

Phone message from Canada, but can’t 

Confirm or Cancel appt.



ASTOR PORTAL CLIENT REMINDER

Astor Portal Client Reminder: 1 Hour Reminder

1. Client clicks, “Cancel the appointment. 

1. In Client Astor Portal, they click “Continue” 

to cancel appointment

2. Or Click “Keep appointment” for no change

2. Client clicks, “Continue”. 

1. Client chooses reason they are cancelling the 

appointment.

2. Client clicks “Cancel appointment”

3. Client Astor Portal, they will see their 

appointment moved to “Past appointment” tab



ASTOR PORTAL CLIENT REMINDER

Astor Portal Client Reminder: 72 and 24 Hour Reminder

1. Client receives an EMAIL

2. Additional message: “Welcome to Astor Services’ 

patient portal and appointment reminder called, 

“Astor Services Portal”. Here are a few items to give 

our clients a successful experience with the 

platform……….”

3. Also, there’s a LINK they can click that will take them 

to our website’s Astor Portal page.

4. Client can click, “Confirm attendance”

5. Client can click, “Cancel the appointment.

6. Website Link: 
https://www.astorservices.org/astorservicesportal

https://www.astorservices.org/astorservicesportal

	Slide 1: Astor services patient portal
	Slide 2: Astor portal Client registration
	Slide 3: Astor portal Client registration
	Slide 4: Astor portal Client registration
	Slide 5: Astor portal Client registration
	Slide 6: Astor portal Client registration
	Slide 7: Astor portal Client registration
	Slide 8: Astor portal Client registration
	Slide 9: Astor Portal Client registration
	Slide 10: Astor portal Client registration
	Slide 11: Astor portal Client registration
	Slide 12: Astor portal Client registration
	Slide 13: Astor portal Client sign in page
	Slide 14: Astor portal Client registration
	Slide 15: Astor portal Client Reminder
	Slide 16: Astor portal Client Reminder
	Slide 17: Astor portal Client Reminder

